Matithew Dawe, M.D.

Diplomat American Board of Psychiatry & Neurology iat
License #564484 Adult PSYChIGf!‘Y

November 11, 2013

Dear Colleague,

I have a full time practice in Westlake Village, California and have been in private
practice for the last 20 years. We recently realized that there were some problems
with our billing which was being done by our secretary for the last 6 years. Our
income had slowly but steadily decreased and it was clear that claims were not
always being followed up nor consistently kept track of. Rejections were simply
written off as rejections, because we assumed this was our only option. Additionally
we had been attempting to move to a new, updated billing system for over a year
and had been repeatedly told by our secretary that this could not work for many
varied reasons.

We decided to hire Tina Vanneman, a Medical Billing Consultant, to come inand
take a look at our systems, old and new, and figure out why this transition had been
so difficult. We have been so impressed with her work that would like to pass ona
word regarding what she does to any other doctors out there who may be
experiencing similar difficulties.

First, it took Tina approximately 15 minutes to figure out the'system we had been
using in the office. She immediately jumped in with all the right questions, inquiring
about follow up, rejections and systems that had been in place. She has come in-and
overhauled our billing practice; in the process finding monies that we had no idea
were out there waiting to be collected. She has trained our new secretary to become
more efficient and effective in the collection process, teaching her the systems that
will ensure that our office will likely be collecting at minimum 20% more income
than we had previously. Her knowledge of the ins and outs of insurance companies
is beyond compare. Her tenacity regarding each claim, clearly feeling that.each one -
that is filed is as important as the next, has been priceless. Our office is functioning
more efficiently and collecting more effectively than ever.

We highly recommend Tina Vanneman. The changes she has made in-our billing
procedures and practices have been absolutely priceless. If you have any questions
or would like to discuss this further, please call us the office: 818-348-5181, or.call
my.wife {(and office manager) Diane at 818-261-3932.

Sincerely,

Matthew Dawe, M.D.

5743 Corsa Ave,, Sulte 105 - Wesilake Village, CA 91362
Tek (818) 348-5181 « Fax: (818) 348-5339 « E-mail: maithewdawe@sbeglobal.net

o . PR




@vmw Dowe, Wﬂ., Wff

(818) 261-3932

Child Behavior 3993'31 st ‘ ‘i’fk b Spanish Bilingual/Bicultural
20720 Ventura Blvd. Ste, #120 . @% Email: dianedawe@consuliant.com
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January:31, 2020

To Whom It May Concern,

My husband and I have a busy practice in Westlake Village. Several years ago we
realized that our blllmg, which was being done in-house was completely
dlsorgamzed visits were not being billed, things were not being followed up,
patlents werenot recewmg invoices, efc. etc. We also realized:that neither our office
manager nor ourselvesknew where to-even begin to put the billing system back in
order. Thisis. when we first hired Tina Morrow, owner of 15t Class:-Medical Billing.
She-consulted with, us, helped cur secretary get things organized and implemented a
system thatwoild prove to be much more-effective.

Durmg this'time and then again a year later when we hired new office staff Tina,
camle in:to train our office manager on how to better run our billing usingthe
program we had’in-house. Every office manager she has worked with has been-
extremely impressed and grateful not: .only for the amount of knowledge that Ting «
brmgs butalso for herzamazmg ability to teach and train in a-way that s clear,
com:lse ‘and effectlve w
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~Finally, last year, (when we once again had a change in office staff) we decided to*
out-source and hire Tina to do all-our billing. This has been:the best ch‘oi’ce we have
made.- Our billing is iow run moreeffectively than ever before, ;patientsrecéive:
theiri inyoices monthiy, statéinentsiare consistently sent.out oh: ‘time, phone calls ;are:
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returned lmmedlately, and panent’s questions are resolved. qmckly L
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We highly and unequivocally recommend First Class Medical Billing.

Sinéerel“jz,

5

Dlane :Dawe, MF'I‘ £
818- 261 -3932 *




WEST HILLS CHILDREN’S MEDICAL GROUP
Scott Calig, ML.D., F.A.A.P.
Susanne Sager, M.D., F.A.A.P.

M

Phone: 818 593-KIDZ (5439} 7301 Medical Center Dr., Suite 300
Fax: 818 593-3460 West Hills, CA 91307

Septerber 9, 2021

To Whom It May Concern:

We have been using 1% Class Medical Billing - Tina Morrow for over ten years. They are very
professional in the way that they handle our patients. They have an online portal for payments, which patients
find very helpful. We ate able to get outstanding balances for our patients on a daily basis, as well as monthly
reports of insurances billed, cutstanding accounts receivables, and monthly money received.

We highly recommend 1* Class Medical Billing — Tina Morrow without reservation. If you have
any questions please feel free to contact me at the above number.

Sincerely,

/(c.«.-.::‘ Lc"JO/’

Scott Calig, M.D.
SClclp
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Rolling Oaks Pediatrics
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<T6, Whom It May Concern,
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09/09/2021

* Kenneth L. Saul, M.D., EAA.P
. ’ .'

.~ Tina Morrow has been our biller for the last 22 Years. Our claims are always
ﬁl.ed‘in a timely matter. We Have minimal rejections as she keeps up on new billing
coding updates. Are AR is clean and our collection rate is currently at 100%. Qur
office has a great working relationship with 1st Class Billing.

Sincerely,

Kim Strayer
Office Manager

SPECIALIZING IN INFANTS, CHILDREN & TEENAGERS

425 Haaland Drive, Suite 104 Thousand Ozks, CA 91361
. (B0B) 494-1948 Fax (805) 494-1947
www.RollingOaksPediatrics.com




Central Pediatrics

411 N. Central Ave., Suite 130
Glendale, CA 91203
Office: (818) 550-1965 Fax: (818) 550-1966

We have been working with 1 Class Medical Billing for over 2 years, switching over was a great decision
made. 1* Class Medical billing is reliable and prompt with processing all claims. The staff is very fast,
efficient, friendly and are always available when needed and respond in a timely manner.

Without a doubt we would recommend 1* Class Medical billing.

-Marlene D

Central Pediatics




